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SUCCESSFUL RADIO MANAGEMENT:  
MOVING FROM REACTIVE TO 
PROACTIVE SERVICES
2017 MOTOROLA SOLUTIONS APX™ TWO-WAY  
RADIO MANAGEMENT SURVEY RESULTS
NORTH AMERICA

DOWNLOAD THE APX™ TWO-WAY RADIO MANAGEMENT 
SURVEY INTERACTIVE EBOOK TO GET THE FULL REPORT

MOTOROLA SOLUTIONS OFFERS THREE SERVICE 
PACKAGES TO HELP MEET YOUR APX RADIO 
MANAGEMENT NEEDS. 
Each package provides a higher level of support to support your 
needs and reduce your risk.

To address labor intensive programming, we 
offer services and training that can reduce 
programming time and cost by as much as 
90%—accelerating deployment and maximizing 
the performance of your APX two-way radios.

TOP DRIVERS 
OF REPROGRAMMING

New features 

59%

TOP 3 CHALLENGES

61%

59%

55%

Budget 
constraints for 
technical staff

Increased 
programming 
complexities 

Maintaining 
technical  
staff skills

Talkgroup changes 

33%

70%
REACTIVE  

MAINTENANCE

perform maintenance after  
something breaks... which  

can increase costs.

91% 58%
reprogram their radios once a  

year—or more... and still  
face many challenges  

with the process.

IN-HOUSE RADIO  
MANAGEMENT

PROGRAMMING 
FREQUENCY

WAT C H  V I D E O 

manage 5000+ radios in house...  
and have the same  

challenges as those  
who don’t.

67%
open to using third-party services to 
manage radios... fleets of all sizes 
can benefit from services.

WHAT IF YOU COULD 
REDUCE RISK?
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